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12/05/23 10:00 AM - 11:00 AM
Introduction to the Trade Adjustment Assistance 

Program
Quan, Chris https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/acef12dfb41348c4bb8d68053e323c8e

12/05/23 1:00 PM - 2:00 PM Dealing with Difficult Customers Hunt, Gail Maddestra, Bob https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/f574c902b19244669c1c68d397f320bb

12/11/23 1:00 PM - 2:30 PM RESEA Program Training (Day 1 of 2, Session 1) Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/8e29020aa366437082a4fdd3f8dbb877

12/12/23 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 1 of 3, Day 

1)
Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-101-training

12/12/23 10:00 AM - 11:00 AM Language Access Training de la Paz, Marissa           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/e7c4831e11ef4684a58bb21b2028c2fe

12/12/23 1:00 PM - 2:30 PM RESEA Program Training (Day 2 of 2, Session 2) Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/8e29020aa366437082a4fdd3f8dbb877

12/13/23 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 2 of 3, Day 

2)
Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-101-training

12/14/23 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 3 of 3, Day 

3)
Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-101-training

12/14/23 10:00 AM - 11:00 AM TORQ Tutorials (Session 4): TORQ for Customers McDonald, Kyle Hunt, Gail https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/258e961ce7b14e8ab3ce79f6c5245e50

12/18/23 12:30 PM - 2:00 PM Presentation Skills for the Modern Workplace Maddestra, Bob Leonard, Kim https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/877a2a02a8c54f2b91c21db740bc085c

12/19/23 9:00 AM - 1:00 PM MOSES 103: Career Planning Data Entry Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-103-career-planning-training

12/19/23 10:00 AM - 11:00 AM RESEA Q&A Chat Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/f1e8614a3af74eb3ad4b2fd6d5359435

12/21/23 9:00 AM - 1:00 PM MOSES Mini-Clinic Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-mini-clinics

12/21/23 1:00 PM - 2:00 PM UI Level II Chat Saulnier, John Goguen, Beth https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/7ee8a3a8306c41fa91570ca6726d7452
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